Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
OpPraHu3alHH A0NOJTHATEIBLHOT0 06pa3oBanus aereii Pecmy6aukn Komu B 2023 roxy

Ob6vekm uccredosanusn: MyHUIMNATEHOE OOJDKETHOC YYPESKICHUC JIOTIOJHUTEIBHOTO 00pa3oBaHHS
«[opojckas nerckast MysblkaiabHas mkoaa» (MO «BopkyTay)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opuUIMATBHOTO caiiTa, CTATUCTUYECKUX AAHHBIX, NMPEACTaBICHHBIX B ITyONMYHBIX IOKIanax M
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA MMOKa3aTeIb OXBaTa PECHIOHACHTOB 10 OPTraHM3AIMsAM JIOMOJHUTEIEHOTO 00pa30BaHuUs
nered (manee — OJI0/]) Pecriyonuku Komu cocrasmin 52,01%.

Boibopka OmpoIieHHbIX M0 MYHHIMIAILHOMY OHOJDKETHOMY YUYPEKJICHUIO JIOMOJHHUTEIbHOTO 00pa3oBaHus
«loponckas nerckasg MysblkanbHag mkona»y (MO «Bopkyra») cocraBmina 261 pecmonment (41,84 % ot oOmero
KOIIYecTBa rmotpedureneii yciyr). JlanHsiil pakT mokas3plBaeT CPeHIO aKTHBHOCTH PECIIOHICHTOB.

ITokazarenu,

XapaKTepH3yoye o0Iue KpUTePUH OLICHKN Ka4ecTBa
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Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEH/aX B IOMEIIEHUN OPTaHU3aAINH ee
coliepKaHUIO U MOPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha ouIHaTbHOM
caiiTe OpraHu3aliy ee COJICPIKAHUIO U TTOPSIIIKY
(opme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3anuu
nHpopMaIMy 0 TUCTaHIIMOHHBIX crIocobax
00OpaTHOM CBSI3U U B3aUMOJICHCTBUSI C
MOJTy4aTeNsIMU YCIYT M X (yHKIIHOHUPOBaHHE.
Hannuwve n QpyHKIMOHNpOBaHKe Ha OdUIHATBHOM
caliTe opraHu3aniy HHYOPMALUH O
JVMCTAaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTy4aTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mist
I0JIa4H1 JIEKTPOHHOTO 0OPAIEeHHs, OTydeHHEe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOH
BO3MOJKHOCTH BBIPQ)KEHUS MOTydaTesIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIMe aHKeTHI IS OIpoca TpaXJaH WiIn
THIEPCCHUIKN Ha Hee).

Jonst mosyyarteneil yciuyr, yI0BIETBOPEHHBIX
OTKPBITOCTHIO, OJTHOTOH U JOCTYIHOCTBIO
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUH.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINY, pa3MEIIeHHON Ha HH(OPMAITHOHHBIX
CTeHJIaX B TOMEIIEHUH OpTaHN3alUH.

11 100 95 94 95

111 100 91 93 95

112 100 100 95 96

1.2 100 100 100 97

121 100 100 100 97

1.3 100 97 97 97

131 100 97 97 97




132

Y 10BIIETBOPEHHOCTb Ka4€CTBOM, IIOJHOTOH U
JOCTYITHOCTBIO MH(OPMAIIMH O e TeIEHOCTH
OpraHM3aINy, pa3MEIIeHHON Ha oduIHaTb-HOM
caiiTe opranu3aluy B ceTu «MHTepHEeT».

100

97

97

97

HTorosoe 3HaueHHe B 4aCTH NOKAa3aTeleH,
XapaKTepHU3yIOIMX 001Mii KPUTEPHii OLEHKH.

100,00

97,30

97,12

96,26

Kpurepuii 2 «KompopTHOCTD yC/10BHIi, B KOTOPBIX 0CYILECTBJI

fAeTCsA 06pa30BaTeJle ast 1eATCIbHOCTD)

2.1

ObecrieueHne B OpraHU3aIii KOM(QOPTHBIX
YCIIOBHH NPEXOCTABICHUS YCIIYT.

100

100

100

100

211

Hanu4re koM(pOPTHBIX YCIOBHIA TSt
MIPEIOCTABIEHUS YCIYT: Halnu4ue KOM(pOPTHOH
30HBI OT/BIXA (OXKUIAHNS); HATUYIUE U TOHATHOCTD
HaBUTAIMU BHYTPH OPTaHMU3alUK; HATHIUE U
JOCTYIHOCTb IUTHEBOI BOJIBI; HATMUUE U
JOCTYIHOCTb CAaHUTaPHO-TMTMEHUUYECKUX
MIOMEILEHUH; CAHUTAPHOE COCTOSHUE ITOMELICHUM
OpraHu3alluU; TPAHCIOPTHASL JOCTYIIHOCTb;
JOCTYIHOCTb 3aIIMCH Ha NOJYYEHUE YCIYTH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO NIPEIOCTABICHUS YCIIYT
OpraHu3alyen.

100

97

97

96

231

y,I[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTBIO
IIPCAOCTABJICHUSA YCIIYT OpFaHPI3aLIPIeI>i,

100

97

97

96

Hroropoe 3HaueHHe B YACTH NOKA3aTeeN,
XapaKTepH3YIOLIMX 00LIHii KPUTEPUil OLEHKH.

100,00

98,50

98,45

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIU/I0B)

3.1

O6opynoBaHKe TOMEIICHUH OpPTraHUu3aIlid |
MPUJIETAIOIEH K HEl TEPPUTOPUH C YUETOM
JOCTYIHOCTH JUISl HHBAJIHIOB.

100

40

23

14

311

Hanudre B moMeIeHusIx opraHu3alyi 1 Ha
MprUiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIAEICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PAacCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3aIN.

100

40

23

14

3.2

ObecrieueHne B OPraHU3aLMK YCIOBHI
JOCTYITHOCTH, MTO3BOJISFOLINX HHBAIHMAAM IOIy4aTh
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

100

100

79

71

3.2.1

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIMpOBaHNE IS
WMHBAJINJIOB TIO0 CITyXY Y 3PEHHIO 3BYKOBOH H
3pHUTENbHON HH(OPMAIMH; TyOIMpOBaHHe
HaJMucel, 3HakOB U MHOM TEKCTOBOI 1
rpaduyeckoi HHGOpMaNUK 3HAKAMH,
BBIMOJTHEHHBIMHU pelbe(hyHO-TOYEUHBIM IPUPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT
CYpAONEpEeBOUNKA; HATNYHE albTePHATHBHON
BepCHN OPHITHAIBHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aLUH,
MpOLIEAUIMMH HeoOXouMoe o0ydeHre
(MHCTPYKTHPOBAHHUE) IO CONPOBOXKIACHUIO
WHBAJIMAOB B MIOMCIICHUAX OPpraHU3allii U Ha
TIpUIIeTaomeil TeppUTOPHN; HATTIHE
BO3MO>KHOCTH HPEJOCTABIICHUS YCITyTH B
JMCTaHIMOHHOM PEKHME WM Ha JIOMY.

100

100

79

71

3.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIsl HHBAJIHIOB.

100

90

83

75

3.3.1

VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

90

83

75

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

100,00

79,00

63,47

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
I00POXKENATETBHOCTBIO, BEKIMBOCTBIO
PpabOTHUKOB OpraHU3aLUK, 00ECIEYNBAIOIINX
MIEPBUYHBII KOHTAKT 1 HHQOPMHUPOBaHHUE
OJTy4aTesist yCIYTH IPH HEMOCPEeICTBEHHOM
o0paleHny B OpraHHu3alHIo.

100

99

98

97

411

Y I0BIIETBOPEHHOCTH TOOPOXKEIATEIHHOCTEIO,
BEXKITMBOCTHIO PAOOTHHKOB OpraHU3allHH,
00eCTIeYHBaIOIINX IEPBUYHBIN KOHTAKT U
nH(pOpMUPOBaHKE MOTyYaTeNsl YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

99

98

97

4.2

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00eCIIEINBAFOIINX
HEIOCPEACTBEHHOE OKa3aHHUEe YCIIyTd NIpH
o0paleHny B OpraHu3alfIo.

100

100

98

98

421

Y 10BIETBOPEHHOCTD 100POKENATENEHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allly,
o0ecneynBaroUX HEOCPEICTBEHHOE OKa3aHue
YCIIyTH IpH 00pallieHHH B OPTaHU3ALHUIO.

100

100

98

98

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKIIHBOCTHIO
PpabOTHUKOB OPraHHU3AIMH IIPU UCIIOIb30BaHUH
JHUCTAaHIHMOHHBIX ()OPM B3aUMOACHCTBHSI.

100

99

98

98

431

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H MPH
UCIOJIb30BAHUH AUCTAHIIMOHHBIX GopM
B3aUMOJIeHCTBUS (110 Tene(oHy, IO SIEKTPOHHOM
[0YTE, C MOMOLIBIO IICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kanoosl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBAEMBIM YCIIYTaM H IIp.).

100

99

98

98

HroroBoe 3HaueHue B YaCTH NOKA3aTeIei,
XapaKTepH3YIOLIHUX 00Ul KpUTEPUii OLIEHKH.

100,00

99,40

98,09

97,60

Kpurepuii 5 «Y10BJ16TBOPEHHOCTb YCI0BUSMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCIbHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U

5.1 100 100 98 96
3HaKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTraHHU3aIINH).
511 T'oToBHOCTB TOJTydaTeNeil yciIyr peKOMeHJ0BaTh 100 100 08 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nonyuateneit yciyr, yIoBI€TBOPEHHbBIX
5.2 | opraHM3alMOHHBIMHU YCIOBHSMH MPEIOCTABICHUS 100 99 98 97
YCIIyT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OPTaHM3AIMOHHBIMH yCJIOBUSIMU OKa3aHHS yCIIYT,
5.2.1| HampuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 99 98 97
BHYTPH OpraHu3anuu; rpahuKomM padboTsl
OpraHM3alyuH U IIp.
53 Jlons momy4arenelt yciayr, yIOBIETBOPEHHBIX B 100 08 08 97
I[EJIOM YCIIOBHSIMH OKa3aHHs yCIIyT B OPraHH3AIHN.
531 Y 10BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 08 08 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
HroroBoe 3nHauenne B 1acTH NoKasaTeei, 100,00 98,80 98.29 97,02
XapaKTepH3YIOLINX 001Nl KPUTEPHii OLeHKH.
HTorosoe 3HaueHHe MO0 COBOKYIMHOCTH 0OLIUX
KpHTepHeB 4YacTH N0Ka3aTe/eil, XapaKTepUu3yIoIuxX 100,00 94,60 91,09 88,84

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJ’IOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«Opraﬂmaunn JAONMOJIHUTEJIbHOTO oﬁpasonaﬂnﬂ aereii»
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OTKpBITOCTD U KomdopTtHOCTH JocrynHocTb JloOpoxenaTenbHOCTb, Y IOBIETBOPEHHOCTD
JOCTYITHOCTb YCIIOBHii, B KOTOPBIX ~ 00pa3oBaTeNbHON BEXKIIMBOCTh YCIIOBUAMHU
nHpopmaruu 06 OCYILECTBIISETCS JIeATENBHOCTH IS pabOTHHKOB OCYILIECTBIICHUS
OpraHu3aluu obpasoBaTelbHast UHBAJN/I0B OpraHu3aluy 00pa3oBaTebHOI
JeATENBHOCTD JeSITeIbHOCTH
OpraHu3aluy
H CpenHee 3HaYCHUE 110 OpraHU3aLUuU 1 Cpennee 3HaueHue no kiaactepy OO/

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHUMOH OLIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS O00pa30BaTENbHONW JEsATEIHHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH ITOKa3aTeNIeH, XapaKTepH3YIOINX OOIINe KPUTEpUH
OLICHKH MO OpraHu3alu BbIcOKoe. Hambosee BBHICOKO PECHOHICHTHI OLEHWIN «J00poskenaTenbHOCTh, BEXIMBOCTh
paboTHUKOB opranu3aum» (99,40 Gasnos).

BbIBObI M NIPEJIOKEHNS 10 YCTPAHEHUIO HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBUCHUMOii OLIEHKH KAYeCTBA YCJI0BHIA OCYIIECTBJIEHHS 00pa30BaATEIbHOI JIEATEJIbHOCTH

Hecmotpst Ha TO, YTO MOKa3aTenb OpraHM3allMKM BhILIE CpefHero 3HadeHus 1o kiactepy OJIOJ] mo Bcem
KPHUTEPHSIM, Ul JJIBHEHIIEro IOBBIIICHUs] KAauecTBa YCJIIOBHH OCYIIECTBIECHHS O0Opa30BaTEIbHOW NESTEINbHOCTH
OpTaHM3alNK, TPEJOCTABIIONIEH YCIYyTH, PEKOMEHIyeTcs MHpOJODKUTh padoTy, HalpaBleHHYIO Ha YIIyYIIeHHUE
3HAYEHUH 110 KPUTEPHIO, MOJIYyYMBIIEMY HAMMEHBUIYIO OLEHKY, a HMEHHO, <«JlocTymHOCTh 00pa3oBaTeIbHON
JIeITEIILHOCTH JUIsl MHBAJINU/IOBY.



